UBND XA DAU GIAY CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HCC Poc lap - Tw do - Hanh phiic
Sé: 238 /BB-TTPVHCC Dau Gidy, ngay 22 thang 4  ndam 2026
BIEN BAN

Niém yét két qua tra 167 phan anh, kién nghi cia cong dan

Hom nay, vao luc 10 gio 30 phut, ngay 22 thang 04 nam 2026, tai Trung tam
Phyc vu hanh chinh cong xa Dau Gidy, chung toi tién hanh niém yét cong khai két
qua tra 101 phan anh, kién nghi cua cong dan, cu thé nhu sau:

1. Thanh phin tham du:

- Ong: Pang Quang Tuan — Pho Giam ddc Trung tdm (Chu tri);

- Ba: Pham Thi Kim Thuy — Chuyén vién, Trung tdm phuc vu hanh chinh
cong (Tht ky)

2. Néi dung phan anh, kién nghi:

Theo thong ké ctia Trung tam Phuc vu Hanh chinh cong xa Dau Gidy, vao
ngay 17/04/2026, Trung tam da ti€p nhén Ol phan anh, ki€én nghi cua cong dan
thong qua Tong dai 1022. Noi dung phan anh li€n quan dén thai do cong chirc
Trung tdm phuc vu hanh chinh cong xa Dau Giay.

No6i dung phan anh nhu sau:

Tir thang 7 ndm 2025 tdi thang 4 nam 2026 t6i nhiéu lan téi Trung Tam Phuc
Vu Hanh chinh cong x& Dau Gidy dé lién hé cong tac nhung cung nhiéu lan phai
nhan thai d phuc vu ky thi va xem thuong ctiia ba Nguyén Thi Thuy Hang.

Pinh diém c6 4 1an nhu sau:

Lan tht nhat khoang thang 10 ndm 2025 t61 t61 cay bbe sércﬁa’ Trung Tam
Phyc Vu hanh chinh cong x& Dau Gidy boc s0, chi Hang da giat lay so trén tay t61
va noi boc so lam cai gi.

Lan thir 2 khoéng thang 11 nam 2025 khi t61 Vl‘rq l1én to1 Trung Tam Phuc vu
hanh chinh cong x& Dau Gidy chi Nguyen Thi Thuy Hang chi tay thang vao mat toi
r01 noi chi boc s6 boc 1 so thoi.

Lan tht 3 khoang thang 1/2026 khi 61 to1 Trung Tam phuc vu hanh chinh
cong chi Nguyén Thi Thuy Hang bao t6i mot ngay chi boc dung 1 s6 va mét 6 duy
nhat, mac du da xu ly cong viéc cua bén van phong dang ky dat dai nhung muén
bdc s bén tu phap cling khong duoc.

Lan tht 4 cling trong thang 1 nim 2026 t6i mang may tinh xach tay 1én Trung
Tam Phuc vu Hanh Chin}l Céng, trong Iic cho lién hé cong tac toi dat may tinh 1én
ndp dich vu cong chi Hang nhac nho t61 va bao day khong phai cho t61 dat may
tinh lam viéc va khong cho t6i lam.



Ngoai nhitng 1an dé thi ba Heing‘thu’(‘mg xuyén nhic nhé cac can b Trung
Tam Phuc vu hanh chinh céng 1a moi lan c6 ‘Eéi lén lam viéc phéi dé mat to1 to1, va
cung tu ngay 01/07/2025 t61 nay toi da nhi€u lan ching kién thai do hach sach,
churi boi can bo cong chirc cua ba Hang trudc mat rat nhi€u nguoi dan ( ba Hang
chui can b(f)‘ con hon chui con ba & nha ). Mac du t6i da phan anh va nhac nhd
nhung ba Hang con thach thire to1 lam don.

3. Két qua xir 1y, tra 1oi phan anh, kién nghi

Ngay 20/04/2026, UBND x& Dau Gidy c6 van ban so 4771/UBND-VP vé
viéc xur ly don t6 cdo cua ba Hoang Thi Huyén, két qua tra 161 nhu sau:

Cin ctr Pidu 5 Thong tu O2/202§/TT-TTCP ngay 25/6/2025 cua Thanh tra
Chinh phu hudng dan thyc hién mét s6 quy dinh thude linh vuc quan Iy nha nude
ctia Thanh tra Chinh phu lién quan dén chinh quyén dia phuong 02 cap. UBND xa
giao Phong Van héa — Xa hdi tham muu UBND xa giai quyet don t6 cao theo trinh

tu, thi tuc, thoi gian quy dinh cua phap luat. Két qua giai quyét yéu cau bao céo vé
UBND xa trudc ngay 20/5/2026.

4. Hinh thirc niém yét:

_ Niém yét cong khai tai Bang thong tin Trung tdim Phuc vu hanh chinh cong xa
Dau Giay va trén Trang thong tin dién tir cua xa.

5. Thoi gian niém yét:

Tir ngay 22 thang 04 nim 2026 dén hét ngay 29 thang 04 nam 2026.

6. Két luin:

Viéc niém yét két qua tra 161 phan anh, kién ngbi cua cong dan dugc thyuc hién
ding quy dinh, bao dam cong khai, minh bach va d€ ngudi dan thuén tién theo doi,
giam sat.

Moi thong tin phan anh xin gui vé Trung tdim Phuc vu hanh chinh cong xa
Dau Giay, dia chi Puong D4, Khu Trung tdm hanh chinh xa Dau Giay; S6 dién
thoai: 02513761022.

Bién ban duoc 1ap thanh 02‘bém, c6 gia tri nhu nhau; 01 ban lqu tai Trung Eﬁm
Phuyc vu hanh chinh cong xa Dau Giay, 01 ban giri UBND xa dé theo doi, tong
hop.

CONG CHUC PHU TRACH PAI DIEN TRUNG TAM
(Thu ky) (Chu tri)
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Pham Thi Kim Thiy PHO GIAM POC TRUNG TAM
Pang Quang Tuan
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