UBND XA DAU GIAY CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HCC Doc lap - Tw do - Hanh phic
S6:26 /BB-TTPVHCC Dau Gidy, ngdy /4 thdng 0/ nam 2026
BIEN BAN

Niém yét két qua tra 161 phan anh, kién nghi ciia ngudi dan

Hom nay, vao luc 7 gio 30 phut, ngay 14 thang 01 nam 2026, tai Trung tam
Phyc vy hanh chinh c6ng xa Dau Gidy, chung toi tién hanh niém yét cong khai
két qua tra 101 phan anh, kién nghi cua ngudi dan, cu thé nhu sau:

1. Thanh phin tham du:

- Ong: Pang Quang Tuan — Pho Giam doc Trung tdm (Chu tri);

- Ba: Hb Thj Lé Xuan — Chuyén vién, Trung tdm phuc vu hanh chinh cong
(Thtr ky)

2. Néi dung phan anh, kién nghi:

Theo théng ké ciia Trung tam Phuc vu Hanh chinh cong x Dau Gidy, vao
ngay 09/01/2026 va ngay 12/01/2026 Trung tdm da tiép nhan 02 phan anh, kién
nghi cua nguoi dan thong qua Tong dai 1022. Noi dung phan anh lién quan dén
cong tac giai quyét thu tuc cip lai Gidy chimg nhan dang ky ho kinh doanh
thudc trach nhiém tham muu va xir 1y ctia Phong Kinh té x4 Dau Gidy.

- No1 dung phan anh ngay 09/01/2026

Can bo UBND xi Dau gidy moi goi dién thoai yéu cau chu hd so H19. 174-
260108-7000 (6ng Nguyén Ding Phong) phai lam don ¢& mat roi méi giai quyét
hd so cap lai Gidy ching nhan dang ky kinh doanh. Bay gid chu hd so phai lam
sao day? Ho so ban dau ding theo hudng dan trén cong dich vu cong quoc gia,
nhung lai bi tir chdi voi 1y do ngoai hudng dan trén trang dich vu cong. Néu trén
trang dich vu cong yéu cau thanh phan hd so c¢6 don c¢§ mat co xac nhan cua
cong an va dinh kém can cude cong dan, chu hd so s& nghiém chinh thyc hién.
Cén b0 giai quyet hd so Nguyen Thi Kim Thoa cin cr vao huéng dan nao trén
dich vu cong dé tir chdi hd so?

- NO1 dung phan anh ngay 12/01/2026

Ho so cép lai gidy chimg nhan dang ky kinh doanh ma H19.174-260105-
2340 (6ng Nguyén Pang Phong). Hd so tir chdi can bd yéu cau lam don cd mat
ra Cong an x4 xac nhan va chup CCCD ndp hd so méi. Toi lién hé cong an x3
Dau Gidy phan hoi biét t6i mat & ddu ma xac nhan (cong an khong xac nhan).
T6i ndp hd so méi ma H19.174-260108-7000 Nguyén Pang Phong (kiém tra
trang thai Cho rat ho so). Toi khong dong ¥ rat hd so ndy, hd tro gitp t6i?
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Ngudi nop: Nguyén Diang Phong
Co quan: UBND x3 Dau Gidy
3. Két qua xir 1y, tra 161 phan anh, kién nghi

- Ngay 13/01/2026, Phong Kinh t¢ xd Dau Gidy c6 van ban s6 79/PKT vé
viéc ra soat, xur ly phan anh kién nghi cua nguoi dan thong qua Tong dai Dich
vu cong 1022, két qua tra 161 nhu sau:

Ho so thil tuc cap lai Gidy chimg nhan diang ky ho kinh doanh cua 6ng
Nguyén Ding Phong theo ma ho so H19.174-260108-7000 ndp ngay 8/01/2026.
Sau khi ddi chiéu lai quy dinh, Phong Kinh té nhan thay hd so thi tuc cap lai
Gidy chimg nhan diang ky ho kinh doanh cta 6ng Nguyén Pang Phong da day
du theo quy dinh Piéu 110 ctua Nghi dinh 168/2025/ND-CP ngay 30/6/2025 cua
Chinh phu vé dang ky doanh nghiép: Thu tuc: Cap lai Gidy chung nhan dang ky
ho kinh doanh.

Do trong qua trinh tiép nhan ho so, can bo tiép nhan hd so mai duge phan
cong nhiém vu nén c6 sy nham 14n, cin ct theo quy dinh cll dé huéng dan ong
Nguyén Ding Phong b6 sung thém thanh phin: Pon cé mat c6 xac nhén cua
Cong an va cin cudc cong dan 1a chua ding theo quy dinh. Phong Kinh té xin
tiép thu y kién phan anh cua 6ng Nguyén Pang Phong va xin 18i 6ng vi su viéc
nay, dé nghi 6ng ndp lai hd so trén https://dichvucong.gov.vn dé duoc giai quyét
theo quy dinh

- Ngay 13/01/2026, Trung tdm Phuc vu hanh chinh cong xa Dau Gidy da
tlep nhan va tra 16i phan anh, kién nghi cta ong Nguyen bang Phong trén He
thong Téng dai Dich vy cong 1022 tinh Pong Nai, dong thoi niém yét cong khai
két qua tra 15 tai bang niém yét cta Trung tim theo quy dinh.

4. Hinh thirc niém yét:

Niém yét cong khai tai Bang thong tin Trung tim Phuc vu hanh chinh cong
xa Dau Giay va trén Trang thong tin dién tir cua xa.

5. Thoi gian niém yét:

Tt ngay 14 thang 01 ndm 2026 dén hét ngay 21 thang 01 nam 2026.

6. Két luin:

Viéc niém yét két qua tra 10i phan 4nh, kién nghi cua nguoi dan duge thuc
hién ding quy dinh, bdo dam cong khai, minh bach va dé ngudi dan thuan tién
theo doi, gidm sat.

Moi thong tin phan 4nh xin giri vé Trung tdm Phyc vu hanh chinh cong x4
Dau Giay, dia chi Buong D4, Khu Trung tdm hanh chinh xa Dau Giay; So dién
thoai: 02513761022.



Bién ban dugc 1ap thanh 02 bép, co gid tri nhu nhau; 01 ban lu’uq tai Trung
té}m Phuc vu hanh chinh cong xa Dau Gidy, 01 ban gui UBND x3a dé theo dai,
tong hop.
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Ho Thi Lé Xuén PHO GIAM POC TRUNG TAM
DPang Quang Tuan
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